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FIG. 2 

201^1 CALL ARRIVES FROM CALLER X AT SWITCH PORT A 

202^1 SIGNALING INFORMATION IS PROVIDED FROM THE SWITCH 

] TO THE SERVICE NODE PLATFORM THROUGH LINK AB 

I 



THE CALL SEGMENT CONTROLLER REFERENCES THE INITIAL INSTRUCTIONS 
AND PROVIDES INSTRUCTIONS THROUGH LINK DC TO ESTABLISH THE 
203 -^j PROPER LINK CI TO THE APPROPRIATE APPLICATION SEGMENT. CALL 
SEGMENT CONTROLLER MAY ASSIGN A CALL REFERENCE NUMBER OR 
USE ANI OR OTHER SIGNALING METHODS TO IDENTIFY THE CALL 
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204^ THE SWITCH ESTABLISHES THE PROPER CONNECTION 

ACCORDING TO THE CALL SEGMENT CONTROLLER 

\ 

THE APPLICATION INTERACTS WITH THE CALLER. BASED 
205^ UPON INTERACTION WITH THE CALLER THE APPLICATION 

WRITES FURTHER CALL INSTRUCTIONS. THE APPLICATION 
MAY ESTABLISH OR UPDATE INFORMATION, SUCH AS A CDR 
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THE APPLICATION RELEASES THE CALL AND LINK CI IS TORN DOWN 
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THE SERVICE NODE PLATFORM RECEIVES A RELEASE 
MESSAGE THROUGH LINK AB FROM THE SWITCH 



X 



THE CALL SEGMENT CONTROLLER READS THE FURTHER CALL 
INSTRUCTIONS AND PROVIDES CONTROL SIGNALS THROUGH LINK DC TO 
ESTABLISH THE PROPER LINK CY TO THE APPROPRIATE CALLED PARTY 
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WHEN THE CALL RELEASES, THE SWITCH SIGNALS 
THE SERVICE NODE PLATFORM THROUGH LINK AB 



I 



THE CALL SEGMENT CONTROLLER READS THE FURTHER CALL 
INSTRUCTIONS AND PROVIDES INSTRUCTIONS THROUGH LINK DC TO 
ESTABLISH THE PROPER LINK CI TO THE APPROPRIATE APPLICATION 



X 



THE APPLICATION MAY LOOK UP THE CDR OR OTHER 

INFORMATION FOR UPDATING AND IS OTHERWISE 
FREE TO PERFORM ANY OTHER DESIRED FUNCTIONS 



